The POP Program starts with preferred
placement for your restaurant when diners are
making a decision on OpenTable.com; sweetens
the deal with a compelling offer to the diner;
and delivers superior covers performance.

Placement.

Offer. Here’s how it works ...
Performance.

o PLACEMENT: Increased exposure on search result pages and marketing email

> Chart House Restaurant - Marina del . . .
Marina del Rew Rey Seafood $#f  @g:dSPM BZ:00PM  BZF:ilSFEM
> Chaya Venice Venice Asian $$f @E:30PM  @7:00PM  @F:30 PM
> Chingis on Main Gants Monica  Chiness $4#4 @oisoPM  @R00FPM  @7:30 FM Slots hi hli ht_ed in
> Coast Santa Monica  Ametican 444 @LO0PM  @700PM  @7:30PM  3.30FM g g
—— 1,000pts 1,000pts 1,000pts 1,000pts lt . t t h
i A ——— o multi-restaurant searches
> Gucina paradiso West Los Italian $#f @edSPM  @R00PM @715 PM
Angeles oiss TR Lo PR Lila TR
S:30PM
> Daily Grill - Brentuood Brentrood American $$f  @gdSPM  BR00PM  Braopw 2000t
i i B5:30 PM B7:00 PM B7:15 PM 6:00 PM
> Drago Santa Monica  Italian 5% : : =
1,000pts 1,000pts
> Drage Santa Monica  Italian 144 '1% S R L
> En Sushi P Japanese $5 BE30PM  BLOOEM  BI:30PM
5:00 PM
;ﬁw Sants Monica  Ssafood #4 @edsen  @nooPM  @rasPM  LpOREE
1,000pts
> Enzo ® Angels The Italian _— . . .
o d Italian $4f @e:30PM  @Z:00PM  @7:30 PM
> Ford's Filling $tation Culuer City Gastro Pub #f @es0PM - B5:45 FM

== ThC OpCHTElblC IIISidCI' @ OpenTable Diners’ Choice™gera Leam Mok

OpenTable com As voted by more than 153,200 diners
DINING RESERVATIONS By Area Festaurant News & Everts for February 21, 2000
Neighborhood Gem Most Booked 1000-Point Tables
. San Francisco Bay Area
Dear Anna, Best Overall t
% Aqua
Delicious Deals Mot Booked ") Zibibbo
Bonus @ 50 g s e o o et et s s Eactrang S ——
R ondy takes OO0 Points 1o earn & 20 dining chegue from CpenTabile.com, French ™) Rumi

it ki your 1,000-Paint risrvations bodal Lisasn more about Dining Reards

3 Chaya Brasserie

Just Added! Bonus Points are now avallable at te Tollowing restaurants: Bomantic

Cocina Poblana - 0s1na Puna Pachamanma z

Deep Sushi Sam's Chowder House ) Azure - San Carlos

Cragonfty Restaurant and Sush Dar- Tabes Sutro’s ot the CHl Houss San Francisoco

Bt Fast Theva Mot ransian Cuising £ H H

Hoton Wi 1 s besngame Vi it e Domaine Chandon - Etoile Restaurant
Most Booked 1000-

P Search All 1,000 Point Reservations Point Tables Mangarosa

OpenTable Email Marketing* Special POP Promo Pages*
And much more ...

© 2009 OpenTable, Inc. All rights reserved. * Not available in every market.



POP

Placement.
Offer.
Performance.

9 OFFER: A compelling incentive for diners to choose your restaurant

OpenTable automatically provides diners with a 1,000-point incentive for booking
your POP slots.

v You control participation and select the slots you'd like to feature the offer.
No coupons, special training or record keeping are required.

OpenTable administers entire program.

Customers can redeem 2,000 points for $20 worth of OT Dining Cheques.
51% of diners will switch either time or restaurant to get bonus points.

AN N NN

The 1000-point offer only surfaces in multi-restaurant search results:

8 total restaurants with availability (click headings to sort)
Awailable Times
. .. . lick ti to
Restaurant Name~ Meighborhood | Cuisine Price ARl Rl

= CUT by wolfgang Puck at . . N B e

The Beverly Wilshire Beverly Hills  Steal $$4F BSiS0PM BE00 PM

= Lawry's The Prime Rib - q g . . ) )

beeerie s Beverly Hills  Prime Rib $$% @45 PM @500 PM @515 PM
| JEHCL
= Mastro's Steakhouse - . B5:45 PM @5:00 PM @515 PM 1,000pts

< Beverly Hills Beverly Hills  Steakhouss 54 1,000pts 1,000pts 1,000pts £:30 PM

T — 1,000k
= Morton's The Steakhouse - - T .

Beverly Aills Beverly Hills  Steak $$$% @530 PM @5:50 PM

= Porterhouse Bistro Beverly Hills arnerican 33 B5:15 PM

POP cover fees do not apply to single-restaurant searches:

Search Results: rModify Search Criteria

April 7, 2009 Tuesday Mastro's Steakhouss - Be|04072008 | |[G00FPM =) |Zpeopls =
6:00 PM for 2 people I I I _” _I

rarnd ddf vy

Find a Table

P See all Los Angeles / Orange County restaurants (706}

Availability for Mastro's Steakhouse - Beverly Hills

Awailable Times
click ime to reserve

Restaurant Mame Meighbaorhood Cuising Price
= Mastro's Steakhouse - : . . .
v Fa— Beverly Hills Steakhouse 3 B5:45 PM  @6:00 PM @5:15 PM
———

© 2009 OpenTable, Inc. All rights reserved.
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Offer.
Performance.

e PERFORMANCE: Superior covers performance with you in charge

Take advantage of the program any time you want increased exposure for your
restaurant:

v" Increase share in highly competitive markets
Launch a new restaurant

Rejuvenate your customer base

Boost sales in slower seasons

N XX

Fill tables at off-peak times

POP diners are demographic gold ...

POP Program Diners* American Express**
Average Age 48 43
Gender 60.1% female 50% female
Income % greater than 5 (§) / o
$100k 75% 34%

* OpenTable diner survey **Website visitor traffic, as reported by Quantcast.com

Dining Incentive diners will switch for a good value — but they aren’t
“cheap”! On average they spend $4 more per check than the network
average on OpenTable.

For more information or to sign up, email
getpop@opentable.com

© 2009 OpenTable, Inc. All rights reserved.
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